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Fun Facts??? 
October has two birth-
stones: Opal and Tourma-
line. Opal is known for its 
beautiful play of colors, 
while tourmaline comes in 
many different colors.  
 
October Zodiac Signs: 
Libra: September 23 – Oc-
tober 22  
Scorpio: October 23 – No-
vember 21 
 
The name October comes 
from the Latin word octo, 
meaning eight. In the an-
cient Roman calendar, Oc-
tober was originally the 
eighth month of the year!  
 
October has two traditional 
birth flowers: Marigold 
and Cosmos. Marigolds are 
often associated with 
warmth and creativity, 
while cosmos are known for 
their delicate, daisy-like 
flowers.  
 
October's full moon is tra-
ditionally called the 
Hunter's Moon. The name 
comes from traditions asso-
ciated with preparing for 
winter by hunting and 
gathering food.  
 
October includes National 
Pumpkin Day, World Ani-
mal Day, National Dessert 
Day, National Cat Day, and 
National Boss's Day, among 
many others.  

 
 
Octo-
b e r 

Executive Director’s Message – October 2026 

Dear Residents, 

It is hard to believe that October is already here! As the weather begins to cool and 

the leaves start to change, we are entering one of my favorite times of the year. I 

hope everyone is enjoying the beginning of fall and taking the opportunity to enjoy 

the cooler weather and beautiful changes happening around our community. 

As we move into the fall season, we have several important reminders and topics 

to share with you in this month's newsletter. We will be discussing fall and cooler-

weather maintenance, keeping your home and property clean and safe, preparing 

for colder weather, and a few seasonal reminders to help keep our community 

looking its best. 

October is also a good time to remember how important it is for all of us to be con-

siderate of our neighbors. Please continue to be mindful of noise, parking, trash, 

pets, and the condition of your yard and surrounding areas. A clean, safe, and re-

spectful community takes cooperation from everyone. 

I also want to thank our residents who continue to communicate with our staff re-

spectfully, keep their appointments, submit required paperwork on time, and do 

their part to take care of their homes. Your cooperation makes a tremendous dif-

ference in the day-to-day operation of the Housing Authority. 

As always, please remember that our staff is here to assist you, and following the 

proper chain of communication helps us address your questions and concerns as 

efficiently as possible. Please make sure you are contacting the appropriate staff 

member based on the type of issue you need assistance with. 

Thank you for your continued cooperation and for doing your part to make Poca-

hontas Housing Authority a clean, safe, and pleasant place to call home. 

Wishing everyone a safe and happy October! 

Sincerely, 

 

Stephanie Thatch 

Executive Director 

Pocahontas Housing Authority 
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HOUSING MANAGER’S CORNER 

IMPORTANT REMINDER TO ALL RESIDENTS 

 Your Recertification: Why Every Document Matters 
 
Your Recertification: Why Every Document Matters 
YOUR RECERTIFICATION: WHY EVERY DOCUMENT MATTERS 
 
Annual recertification is an important part of living in a HUD-assisted property. To complete your recertification, the Housing 
Office must receive all requested information and documentation by the deadline provided. 
 
Residents may be asked to provide updated information regarding: 
• Employment and income 
• Bank and savings accounts 
• Other assets 
• Household members 
• Student status, when applicable 
 
Other information needed to complete your recertification 
Please make sure that the documents you provide are complete and current. For example, if bank statements are requested, 
all pages and required account information must be provided. Screenshots or partial statements may not contain everything 
needed to verify your information. 
If the Housing Office contacts you for additional documentation, please provide the requested information as soon as possible. 
Missing or incomplete paperwork can delay the completion of your recertification. 
 
Remember: Providing complete paperwork on time helps keep your housing records accurate and allows the Housing Office 
to complete your recertification properly. 
 
If you are unsure what documentation is needed, please contact the Housing Office before submitting your paperwork. 
 
2. When Should You Call Maintenance? 
 
When Should You Call Maintenance? 
WHEN SHOULD YOU CALL MAINTENANCE? 
 
Not every maintenance problem is an emergency, but all maintenance problems should be reported to the Housing Office 
as soon as you notice them. 
If you notice something in your apartment that is not working properly, please do not wait to see if the problem gets worse. 
Early reporting can help prevent a small issue from becoming a larger and more expensive repair. 
 
Examples of issues that should be reported immediately include: 
• Water leaks or significant water damage 
• No heat during extremely cold weather 
• No air conditioning during extreme heat, when applicable 
• Electrical problems, sparks, or burning smells 
• A refrigerator or freezer that is not keeping food cold 
• A toilet that is overflowing or cannot be used 
• A broken exterior door or lock 
• A smoke or carbon monoxide detector that is not working properly 
Routine maintenance issues should also be reported promptly, such as: 
• Dripping faucets 
• Slow drains 
• Appliances making unusual noises 
• Loose or damaged fixtures 
• Doors or cabinets that are not working properly 
• Minor leaks 
• Other items that are not functioning as they should 

 
HOW TO REPORT A MAINTENANCE PROBLEM 
Residents should call the Housing Office to report maintenance issues as soon as they are noticed. This allows the issue to 
be documented and a work order to be created. 
Residents are also welcome to email the Maintenance Supervisor and/or office regarding maintenance concerns, but call-
ing the office is the best way to make sure the issue is reported promptly, especially when the problem may become worse if it 
is not addressed quickly. 
When reporting a problem, please explain: 
• What is wrong 
• Where the problem is located 
• When you first noticed it 
• Whether the problem is getting worse 
 
Thank you for helping make our community a safe, respectful, and enjoyable place to live. We appreciate residents who work with us by following 

community policies, communicating concerns promptly, and showing consideration for their neighbors. Together, we can continue making our 

community one we are all proud to call home. 

Email: acbollingerpha@gmail.com  Direct Line: (870) 202—5220  
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Please remember!!! 

Don’t forget!!! Rent is 
due by the 5th of the 
month, every month.  If it 
is not paid by the 6th, 
you will receive a $5.00 
late fee, then it will be an 
additional $1.00 for eve-
ry day late after that.  If 
you see that you are go-
ing to be late and there is 
NO WAY around it, 
please come in and sign a 
rent extension so that we 
know what is going on.  
This is very important!!!  

***You are only allowed 
3 rent extensions each 
year*** 

WANT TO PAY YOUR 
RENT ONLINE? 

Go to : 

pha1320.com 

Set up your account here 
and you can also receive 
text updates and emails 
about important dates 
and events. 

RATHER BE SET UP 
ON BANK DRAFT? 

We can do that too, Just 
contact Aleena or Steph-
anie at the office, 870-
892-9278.

HAVE A FACEBOOK  

ACCOUNT? 

Look us up 

@pokeyhousingauthority 

@Patrickmanor 

Pest Control 

Pest control will be performed per the schedule below: 

• Routine pest control services will take place during the 2nd and 4th weeks of each
month.

We appreciate your cooperation as we continue working to maintain a healthy liv-

ing environment for all residents. 

• Bed Bug Inspections will be done randomly and tenants will be notified accordingly

In addition to this, the groups receiving pest control this month are listed on the corre-
sponding days on the calendar, if you have any questions regarding this, do not hesitate 
to reach out to the office.  The schedule changes have been a learning curve for all of us. 

During all pest control and bed bug inspections, a Housing Authority employee will ac-
company the Orkin representative, just as we have done in the past and housekeeping 
inspections will be done at this time as well. 
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